










































































































































































































































































































MALFUNCTION 

POSSIBLE CAUSE(S) MEASURE(S) 

A WASHING PROGRAMME DOES NOT START. 

1. The door is not closed properly. 1. Close the door properly. 
2. No water supply. 2. Check the water supply. 
3. The « START / PAUSE » - button is 

pressed. The appliance is in pause 
mode. 

3. Check your settings. Press the 
« START / PAUSE » - button again to 
restart the washing programme 

4. The « ON / OFF » - button is not 
pressed. The appliance is not 
switched on. 

4. Press the « ON / OFF » - button to 
switch on the appliance. 

SOME DETERGENT LEFT IN THE CONTAINER. 
1. Accumulated, damp detergent. 1. Clean the container. 

 Use liquid detergents. 
 Use detergents suitable for washing 
machines only. 

UNSATISFACTORY WASHING RESULTS. 
1. Heavily contaminated laundry. 1. Select a suitable programme. 
2. Wrong amount of detergent. 2. Choose the proper amount of 

detergent (look at the information on 
the packaging of your detergent). 

ABNORMAL NOISE / SEVERE VIBRATIONS 
1. The shipping bolts are still in the 

appliance. 
1. Remove the shipping bolts.  

2. The appliance is not installed and / 
or adjusted properly. 

2. Install and / or adjust the appliance 
properly. 

3. Foreign objects are in the appliance. 3. Remove any foreign objects. 
4. Load is too low. 4. Load the appliance properly. 
5. The laundry has accumulated at one 

side of the drum. 
5. Space the laundry. 

6. Laundry that cannot be spaced is in 
the drum. 

6. Remove the pieces which cannot be 
spaced. 

 
 If  the appliance has a malfunction not noted on the schedule above or if  you 
have checked all items on the above schedule but the problem still exists, please 
contact the aftersales service. 

 
 
 
 



9.2 Error codes 
 

ERROR CODE POSSIBLE CAUSE(S) MEASURE(S) 

E 1 
 

Problems with 
the water 

inlet. 

1. The water tap is closed. 1. Open the water tap. 
2. The water pressure is too 

low. 
2. Wait some time. 

3. The water inlet hose is 
frozen. 

3. Defrost the water inlet hose. 

4. The filters are blocked. 4. Remove the filters and clean 
them. 

E 2 
 

Problems with 
the water 

outlet. 

1. The « START / PAUSE » -
button is pressed. The 
appliance is in pause 
mode. 

1. Press the « START / PAUSE » - 
button again to restart the 
washing programme. 

2. The water drain hose is 
installed too high. 

2. The max. installation height is 
100 cm. 

3. The water drain hose is 
frozen. 

3. Defrost the water drain hose. 

4. The water drain hose is 
blocked. 

4. Remove the blockage and clean 
the water drain hose. 

5. The water discharge is 
blocked. 

5. Remove the blockage and clean 
the water discharge. 

6. The drain pump filter is 
blocked. 

6. Remove the drain pump filter 
and clean it. 

 If the problems cannot be solved, switch off and unplug the 
appliance, close the water tap and contact the aftersales 
service. 

E 3 
 

Door lock 
problems. 

1. The door is not closed 
properly. 

1. Close the door properly. 

2. Textiles have got stuck 
between the door and the 
seal. 

2. Remove the textiles. 

3. The door lock is 
defective. 

3. Please contact the aftersales 
service. 

 If the problems cannot be solved, switch off and unplug the 
appliance, close the water tap and contact the aftersales 
service. 

 
 
 
 
 
 



ERROR CODE POSSIBLE CAUSE(S) MEASURE(S) 

E 4 

 Water is overflowed.  The water level is automatically 
increased until the water level is 
suitable for the washing cycle. 

 If the problem cannot be 
solved, switch off and unplug 
the appliance, close the water 
tap and contact the aftersales 
service. 

E 5 
 The electric motor is 
defective. 

 Switch off and unplug the 
appliance, close the water tap 
and contact the aftersales 
service. 

E 6 
 The heater is defective.  Switch off and unplug the 

appliance, close the water tap 
and contact the aftersales 
service. 

E 7 
 The temperature sensor 
is defective. 

 Switch off and unplug the 
appliance, close the water tap 
and contact the aftersales 
service. 

E 8 
 Mismatching software / 
hardware on the main 
board and frequency 
inverter board. 

 Switch off and unplug the 
appliance, close the water tap 
and contact the aftersales 
service. 

E 9 
 Communication failure.  Switch off and unplug the 

appliance, close the water tap 
and contact the aftersales 
service. 

E 10 
 Inverter failure.  Switch off and unplug the 

appliance, close the water tap 
and contact the aftersales 
service. 

E P 

 The current washing 
programme does not 
correspond to the 
washing programme set 
with the rotary knob. 

 Turn the rotary switch to the 
washing programme that 
corresponds to the washing 
programme currently running. 

 
 If you have checked all items on the table above but the problem still exists, please 
contact the aftersales service. 

 
 



10. Technical data 

 
TECHNICAL DATA* 

Type Washing machine 
Front colour White 
Colour of the side panels White 
Control system Electronic  
Max load 12.0 kg 
Energy efficiency class1 A 
Annual energy consumption2 51.0 kWh 
Energy consumption per washing cycle3 0.  kWh 
Energy Efficiency Index (EEIW) 52.0 
Rated power input / off 0.50 W 
Rated power input / not switched off 4.00 W 
Annual water consumption2 520.00 l 
Water consumption per washing cycle3 52.00 l 
Max. spinning rotation 1400 rpm 
Residual moisture / 1400 rpm 53.90 % 
Spin efficiency class6 B 
Noise emission / spinning3 76 dB(A) re 1 pW 
Noise emission class/ spinning7 B 
Programme time3 239 min. approx.  
Programme time4 180 min. approx.  
Programme time5 180 min. approx.  
Power 1950 W 
Heating element covered 
Motor Inverter 
Interior Stainless steel 
Display   

Programmes 

Mix / Super Quick / Wool / Shirt / 
Sportswear / Intensive / Bedding / 

Allergy Care / Cotton / ECO 
40 - 60 °C / 20 °C / Delicate / Drum 

Clean / Spin / Rinse & Spin 
ECO function   
Operation Electronic buttons and rotary knob 
Unbalance protection   
Delayed programme start   / 3 - 24 hours 
Adjustable feet   
Child safety lock   
Dimensions H*W*D in   
Weight net / gross 70.00 kg / 74.00 kg 

 

 Technical modifications reserved. 

51

mm 850*595*650



* According to Regulation (EU) No. 2019/2014 

1 On a scale from A (highest efficiency) to G (lowest efficiency) according 
to the new EU standard. 

2 Based on 100 standard-washing cycles. The actual energy and water 
consumption depend on the type and use of the appliance. 

3 Standard programme « ECO 40 - 60 »/ fully loaded. 

4 Standard programme « ECO 40 - 60 » / partially loaded (half). 

5 Standard programme « ECO 40 - 60 »/ partially loaded (quarter). 

6 From A (highest efficiency) to G (lowest efficiency). 

7 From A (highest efficiency) to D (lowest efficiency). 

 

 11. Waste management

 
 1. While unpacking, the packaging materials (polythene bags, polystyrene pieces, 

etc.) should be kept away from children and pets. CHOKING HAZARD! RISK 

 
OF INJURY! 

2. Old and unused appliances must be sent for disposal to the responsible recycling 

 
centre. Never expose to open flames. 

3. Before you dispose of  an old appliance, render it inoperative. Unplug the 
appliance and cut off  the entire power cord. Dispose of  the power cord and the 

 
 

 

plug immediately. 
4. Remove the door completely so children are not able to get into the appliance 

as this endangers their lives!
 5. Dispose of  any paper and cardboard into the corresponding containers. 
 
 

6. Dispose of  any plastics into the corresponding containers. 
7. If  suitable containers are not available at your residential area, dispose of  these 

 
 

  

materials at a suitable municipal collection point for waste-recycling. 
8. Receive more detailed information from your retailer or your municipal facilities. 

Materials marked with this symbol are 
recyclable. 

Please contact your local authorities to 
receive further information. 






